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 99%

Attendee Satisfaction

About Our Hub
Located in Rutgers University’s Department of Psychiatric Rehabilitation and Counseling
Professions, the NEAC Hub supports mental health programs and systems to deliver effective
services. Led by Dr. Ann Murphy, the Hub provides technical assistance (TA) and consultation,
partnering with organizations to build on their strengths and support the preparation,
implementation, and sustainment of high-quality mental health services across the bi-region.
Our work is supported by a 23-person advisory board comprised of state mental health
commissioners and directors and experts in TA, implementation science, and behavioral health
service systems across the bi-region. 

At-A-GlanceAt-A-Glance

Attendee Job Roles
Social Worker 24.5%
Counselor/Therapist 19%
Public/Business Administrator 7.5%
Researcher 7.5%
Psychologist 5.5%
Case Manager/Care Coordinator 5.5%
Other 15%
No Response 14.5%

Employment Setting
Mental Health/Treatment Program 33%
Community-Based Organization 16%
State/City/Territory/Government 11%
Higher Education 9%
Other 15%
No Response 16%

136 Attendees
See below for a breakdown of attendees’ job roles and
employment settings.

Confidence to Apply New Skills

10 Events
Including 6 targeted Hub events, 3 national
events and 1 consultation with community
mental health providers

Completely agree or agree to the
confidence to apply new skills

91%

Very satisfied or satisfied 
with the overall quality 

of our events

In Year 1, the Northeast Atlantic and Caribbean (NEAC) Hub of CMHIS delivered activities to
support implementing new or enhancing existing programs. Learn more about our Year 1
activities below.



Questions? Contact us!
neatlcaribbean@
cmhisupport.org

This work was supported by cooperative agreement H79SM090078 (PI: Gotham) of the U.S. Department of Health and Human Services (HHS). Its contents
are solely the responsibility of the authors and do not necessarily represent the official views of HHS.

Implementation Support Snapshot
Our Hub facilitated several targeted learning series focused on specific implementation topic areas as part of our
Leveraging Implementation Approaches to Strengthen Mental Health Services initiative (e.g., Program Evaluation,
Communications & Marketing, Community Engagement & Needs Assessment, Continuous Quality Improvement).
Each learning series included education, skill development, resources, and opportunities for feedback and
collaboration with implementation coaches and peers in the field.  Attendees shared that they appreciated
brainstorming with their peers and planned to directly apply the skills and resources in their settings. 

We also provided targeted implementation support to a community behavioral health care organization that was
seeking to identify the needs of an under-supported population to develop new targeted programming.  Through a
series of directed sessions, implementation coaches helped the agency leadership identify strategies to
collaborate with local partners and determine how they could best serve the community.  As a result of this
implementation support, the organization expressed that they felt empowered to make data-driven decisions as
they move forward. 

https://www.cmhisupport.
org/hubs/northeast-
atlantic-and-caribbean/

https://www.linkedin.com/comp
any/northeastatlanticandcaribbe
anhubofcmhis

Voices From the Field 

I'm new to program evaluation, so this
gave me a framework on where to start.
I'm enthusiastic about putting what I've
learned into practice. 

 The insight that has been provided to
us has been unbiased and evidence-
based and, as a result, it has given us
the ability to take feedback to aid our
thinking in deciding what is the best
next step.

What was most useful was the modeling 
of an organized process backed by data
that we can hopefully continue with other
projects. 
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